HOSPITALITY

CHICAGO

7th Annual Hospitality Hires Chicago - April 16, 2024

POST-EVENT EMPLOYER SURVEY

Thank you for participating in our 7th annual Hospitality Hires Chicago hiring event on April
16, 2024, hosted by Choose Chicago, The Magnificent Mile Association, lllinois Restaurant
Association, lllinois Hotel and Lodging Association, Chicago Loop Alliance, Near South

Planning Board, Cook County, the City of Chicago and The Chicago Cook Workforce
Partnership.

We hope you and your team had a phenomenal experience and met with great candidates.
Your responses for these survey questions will help us improve the experience for you and
other employer-partners at future events, and should take a quick 3-5 minutes to complete. If
you'd like to contact us before we reconnect with you, please email Marion Batey at
mbatey@chicookworks.org.

Tell Us About Your Business/Organization

Name of Business/Organization *

Your Name: * Title:

Email: Phone Number:


mailto:mbatey@workforceboard.org

Event Feedback:

1. GENERAL IMPRESSION - Hospitality Hires Chicago met my expectations. *
O Strongly Agree

QO Agree

O Neither Agree nor Disagree

O Disagree

O Strongly Disagree

O N/A

2. REGISTRATION PROCESS - The Hospitality Hires Chicago registration process was easy and simple to
navigate. *

Q Strongly Agree

QO Agree

O Neither Agree nor Disagree
O Disagree

O Strongly Disagree

O N/A

3. INTERVIEW PROCESS - The interview process met my expectations. *
O Strongly Agree

QO Agree

O Neither Agree nor Disagree

QO Disagree

QO Strongly Disagree

O N/A

4. CANDIDATES - The quality of pre-screened candidates met the needs of my business. *
@) Strongly Agree

QO Agree

O Neither Agree nor Disagree

O Disagree

Q Strongly Disagree

O N/A

5. What components of the hiring event worked well and should be carried on to future events? *



6. Is there anything the organizers could have done differently to improve your overall event experience? *

Future Hiring Events:

7. Would your organization like for us to assist you with a hiring event, personalized just for your
organization and employment opportunities? *

O Yes
O No

8. Would you like to participate in future, group hiring events? *

QO Yes
O No

9. Would you recommend Hospitality Hires Chicago events to a peer or colleague? *

O Yes
O No

10. Are you interested in hiring New Arrivals to the United States?

QO Yes

Business Support Opportunities:

Would you like to know more about other business services available via Chicago Cook Workforce
Partnership, The Partnership's Hospitality & Tourism Sector Center, and/or the American Job Centers
located in your region in relation to the following:

a. On-the-Job Training (OJT) - Employer is reimbursed up to 90% of a new hire's wages for individuals hired
who need additional assistance (training) acclimating to job requirements. *



QO Yes
O No

b. Registered Apprenticeship Programs (RAP) - Employer-sponsored training program registered with
Department of Labor to combine work-based learning and classroom learning. *

O Yes
O No

c. Incumbent Worker Training (IWT) - Employer provides customized training support for current employees
who need updated credentials or job up-skilling: employer is reimbursed up to 50% of the training costs. *

QO Yes
O No

d. Credentialing classes for the retail industry including the National Retail Federation Industry
Fundamentals, Customer Service and Sales and Advanced Customer Service and Sales training programs. *

O Yes
O No

e. Credentialing classes for the hospitality industry including ServSafe Food Handling and Skills, Tasks and
Results Training for Hospitality. *

QO Yes
O No

f. Hiring/Recruiting Assistance - Referrals of pre-screened employment candidates based on position
requirements and job description(s), and/or facilitate hiring events. *

O Yes
O No

Please identify who we should follow-up with regarding the above Future Support Opportunities:

Name & Title: Email Address:
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The Chicago Cook Workforce Partnership and Pyramid Partnership, Inc. are Equal Opportunity Employers.
Auxiliary aids and services are available upon request to individuals with disabilities.

Funding for this program is made possible through a grant provided by the Chicago Cook Workforce Partnership.
This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training
Administration. For more information, please visit ChiCookWorks.org/DOL-Funding.



http://chicookworks.org/dol-funding

